Tapestry Music Rental Terms and Conditions
This document constitutes a contract between Tapestry Music Ltd. and the lessee,
and is subject to the following terms and conditions:
1.) Title and ownership of the instrument stated on reverse will remain with
Tapestry Music Ltd. until all rental payments received equal the Rent To Own
price as stated on the reverse of this contract or when the contract is bought out.
2.) 100% of all payments received can be applied to the Rent to Own Price* as
stated on the price lists below (last 2 columns). In the case of the Lessee wishing
to buy out this contract, Tapestry Music Ltd. will offer a 25% discount on the
balance owing after all payments to date are taken into consideration and if the
Lessee account is paid up to date. Upon buyout ownership of the instrument will
transfer to the Lessee with a 2 year warranty and the contract and insurance if
taken will be considered cancelled. If the instrument is not bought out early and
the lessee continues to make payments either monthly or yearly, the instrument
will be considered purchased by the lessee once payments received equal the
corresponding Rent To Own Price* as stated below.

3.) A credit card (Visa, MasterCard, Amex) is required for all rental
contracts. The lessee must be employed and a daytime work number must be
provided. A secondary contact is also required. The Lessee agrees to inform
Tapestry Music Ltd. of any changes to the reverse of this contract, including
change of address, phone number or credit card information. Failure to
inform Tapestry Music Ltd. within 60 days of such changes will constitute a
breach of contract and result in a demand for the return of the instrument.
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4.) If more than one rental contract is held by the Lessee for other instruments
only the payments received for the instrument stated on the reverse of this
contract are applicable to purchase. This contract is not transferable.
5.) MONTHLY RENTALS
a) The minimum rental period for used band instruments and all string
instruments is three (3) months. New band instruments are six (6) months.
Payments are due for each subsequent month by Visa, MasterCard or American
Express.
b) Credit Card information of the Lessee must be supplied as security regardless
of payment option chosen.
c) Past Due Accounts: The Lessee agrees to pay a $15 late fee each month in
addition to the rental payment until the account is brought up to date and is in
good standing. Accounts past due for more than ninety (90) days will result in the
forfeit of all payments and the full rent to own price as stated on the reverse will
be due and payable.
d) A $15 service charge is applicable to any NSF or returned cheque.
e) In the event of a cheque being returned NSF, the Lessee authorizes Tapestry
Music Ltd. to charge the credit card supplied for the fast amount of the returned
cheque plus a $15 service charge unless arrangements have been made
satisfactory to Tapestry Music Ltd.
f) The Lessee is responsible for informing Tapestry Music Ltd. of any changes to
address, phone number, post dated cheques and credit card information, including
expiry date.
6.) YEARLY RENTALS
a) School year rentals cover the 10 month period of September to June 30th. The
instrument must be renewed or returned by June 30th.
b) If the instrument has not been renewed or returned by June 30th, the Lessee
acknowledged that this agreement will be continued and authorizes Tapestry
Music Ltd. to charge their credit card at the yearly rate and insurance (if
applicable) as stated on the reverse of this contract on July 1st.
c) If the Lessee returns the instrument after June 30th and a yearly payment has
been charged, the yearly payment will be refunded less the corresponding
monthly rate for each month the instrument is kept.
d) If for any reason a yearly payment cannot be charged to the Lessee credit card
after June 30th, a 15% (based on the year rate) late fee is payable July 1st and on
the 1st of each subsequent month until the instrument is returned.
e) Failure to contact Tapestry Music within 30 days of the expiration on June
30th with a form of payment or return of instrument will result in the demand for
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return of the instrument. Accounts past due for more than ninety (90) days
will result in the forfeit of all payments and the full rent to own price as
stated on the reverse will be due and payable. See next page
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Tapestry Music Rental Terms and Conditions
7.) INSURANCE:
•

a) Insurance is optional and covers accidental damage, theft and fire.

•

b) Insurance does not cover loss, abuse or neglect. Repeated damage,
cases being sat on or dragged on the ground will

void insurance.
c) Determination of the cause of damage will be made solely by Tapestry Music
Ltd. d) Insurance is invalid if instrument is taken outside of British Columbia.
e) If the instrument is stolen, the Lessee must provide a copy of a police report or
file number as to the circumstance of the theft.
f) If the instrument is damaged beyond repair, the instrument must be returned to
Tapestry Music for evaluation and determination of the insurance claim.
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g) For damage beyond repair or a theft claim, a deductible of $100 shall be paid
by the Lessee to replace the instrument with another instrument of equal value
and age.
h) Insurance rates:
$3.00 monthly - Flute, Clarinet Trumpet, Trombone, Guitar, Bass Guitar, Snare
Drum, Bell Kit, Violin
$5.00 monthly - Saxophone, French Horn, Euphonium/Baritone, Bass Clarinet,
Oboe, Cello, Keyboard, Digital Piano, String
Bass
i) If the Lessee has not paid for insurance and the instrument if returned at the
end of the rental period is deemed damaged by
a technician, the Lessee agrees to pay 10 months worth of the insurance rate ($30
or $50) to cover repair costs. Tapestry Music reserves the right of inspection and
charge up to three months after return.
8.) The Lessee may terminate this contract by returning the instrument to
Tapestry Music Ltd. The initial three month payment is non-refundable. The
Lessee will remain responsible for any overdue payments, damage if any, and
missing accessory items issues at the time of rental until a return receipt is issued.
9.) Instruments left at the Lessee’s school will not be considered returned
until the instrument is physically returned to Tapestry Music Ltd. and a
return receipt has been issued to the Lessee. The Lessee is responsible for all
payments plus damage or charges, if any, until these conditions have been met.
DO NOT LEAVE INSTRUMENTS AT SCHOOL unless arrangements have been
made between the music teacher and Tapestry Music.
10.) The Lessee acknowledges that the instrument was received with all
accessories (mouthpiece, cleaning supplies) on the date of this contract.
11.) In the event of theft, loss or damage beyond repair, the Lessee assumes all
responsibility for the full balance owing and will pay Tapestry Music Ltd. for
same, unless the Lessee holds insurance (see #7).
12.) The lessee acknowledges that any changes in Provincial or Federal sales tax
(PST, GST) will be reflected on payments.
13.) PAST DUE ACCOUNTS: If for any reason this agreement is past due over
90 days, Tapestry Music Ltd. reserves the right to demand the return of the rented
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instrument with any past due rent and penalties payable. Accounts past due for
more than ninety (90) days will result in the forfeit of all payments and the full
rent to own price as stated on the reverse will be due and payable. Please keep
your contact and nancial information current to avoid this action.
14.) Tapestry Music Ltd. will allow for instruments to be exchanged on this
contract. If during the rental period the instrument is exchanged, all rental
payments that have accrued may be transferred as rental credit to a second
instrument of equal or greater value. In the case of an instrument being
exchanged for another instrument of lesser value, a pro-rated rental credit will be
given at the lower monthly rate. Exchange credit is only issued for accounts in
good standing and if the rental period is uninterrupted. 15.) The instrument on
this contract is covered by warranty from manufacturer defects for the duration of
the rental period. All repairs or warranty servicing must be provided by Tapestry
Music Ltd. Warranty does not cover strings, reeds, pads, damage, neglect,
theft or loss. Insurance may be purchased to cover accidental damage and theft
(see clause 7).
16.) These terms and conditions are subject to change without notice.

Tapestry Music Head Of ce
1335 Johnston Road, White Rock, BC V4B 3Z3 1.888.347.7480 EMail: info@tapestrymusic.com

fi

fi

5

2022 String Instrument Purchase or Rent To Own Program
Our Best Value!

Two ways to get your instrument...
1) Choose our Rental Program:

100% of your rental payments can apply towards
owning your instrument (rent to own price*). There
is no obligation to own your instrument, we just feel
it's better to invest in an instrument instead of just
paying rent over time. You can buy out your
instrument at any time and receive a 25% discount
off your remaining balance.
If you need to exchange your instrument for a
different size or level your payments follow you!
Your rental credit will transfer over and you just
carry on. Teachers love this feature as it gives them
the flexibility to work with students to find the best
instrument without parents incurring any financial
hardship. We want you to succeed in music so we've
designed our program to be as simple and flexible
as possible!

or 2) Purchase with a Buy Back

VIOLINS
Standard
Deluxe
Premium
Advanced

Cash with Buy Back
NEW
Used
$599
$499
$799
$699
$999
$799
$1,699
$1,499

Rent to Own Program
Monthly Rental
NEW
Used
$25
$21
$34
$29
$42
$34
$71
$63

Rent To

School Year
NEW
Used
$212
$178
$289
$246
$357
$289
$603
$535

Rent
NEW
$999
$1,299
$1,599
$2,699

VIOLAS
Standard
Deluxe

NEW
$699
$899

Used
$599
$799

NEW
$29
$38

Used
$25
$34

NEW
$246
$323

Used
$212
$289

NEW
$1,149
$1,449

CELLOS
Standard
Deluxe
Premium
Advanced

NEW
$1,499
$1,999
$2,699
$3,499

Used
$1,299
$1,799
$2,499
$3,299

NEW
$62
$83
$112
$145

Used
$54
$75
$104
$137

NEW
$527
$705
$952
$1,232

Used
$459
$637
$884
$1,165

NEW
$2,399
$3,199
$4,299
$5,599

DOUBLE BASS
Standard

NEW
$2,999

Used
$2,699

NEW
$125

Used
$110

NEW
$1,060

Used
$935

NEW
$4,799

FOLK HARPS
Ravenna 26
Ravenna 34

NEW
$2,699
$4,199

Used
$2,499
$3,999

NEW
$112
$175

Used
$104
$165

NEW
$952
$1,485

Used
$884
$1,405

NEW
$4,299
$6,299

Guarantee

Our best price and risk free!
Our cash buy back program allows you to own your
instrument now at our best price and have the
option of returning it later if needed. If you need to
return your instrument, just bring it back! We will
refund your money less the monthly rental
payements that would have applied for the time you
had the instrument. You end up only paying what
you would have paid in rent. This program can save
you hundreds of dollars over renting!

www.tapestrymusic.com
info@tapestrymusic.com
#3-772 Bay Street, Victoria (250) 590-0752

- Our instruments are educator approved & professionally set up. Some models are subject to availability.
- Instruments come with a case or padded bag, bow, rosin and are set up by our technicians.
- Instruments are covered by manufacturer warranty against defect for the duration of your rental.
- Our minimum rental payment is 3 months to cover our servicing costs for returned instruments.
- Optional insurance is available with our rental program against theft and damage.
- No damage deposit is 1
required. PST & GST is applicable to the above prices. Insurance is tax free.
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